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11 lEiknd`h;
12 egRoiw.Z rF;

● izLrkouk (Introduction)
37 ¥ksd` izæklu d`k vFkZ
37 ¥ksd` izæklu d`h izd~`fr
37 ¥ksd` izæklu d`k {ks(
39 ¥ksd` izæklu # foKku vFkok d`¥k
40 ¥ksd` izæklu ds` v÷;;u ds` mikxe
40 ¥ksd` izæklu d`k egRo
41 fo"; d`k fod`kl rFkk fLFkfr
42 Hkjr eÍ ¥ksd` izæklu ds` fod`kl d`k LoÔi
43 rq¥ukRed` ¥ksd` izæklu
43 rq¥ukRed` ¥ksd` izæklu d`h izd~`fr
44 rq¥ukRed` ¥ksd` izæklu d`k {ks(
44 rq¥ukRed` ¥ksd` izæklu ds` v÷;;u ds`

fod`kl ds` f¥, m®jnk;h d`kj.
44 rq¥ukRed` ¥ksd` izæklu eÍ ikfjfLFkfrd`h;

mikxe
45 ,œ`\ MCY;w\ fjXl d`k ;ksxnku
46 leik'ohZ; lekt
46 leik'ohZ; lekt d`h miO;oLFkk # cktkj-

dß`Vhu vFkZO;oLFkk
47 leik'ohZ; lekt d`h miO;oLFkk # vf|d`kjh

ra( ;k lk¥k ekWM¥
47 fod`kl izæklu d`k rkRi;Z
47 fod`kl izæklu d`h foæs"rk,∑
48 fod`kl izæklu d`h izd~`fr
48 fod`kl izæklu d`k {ks(
49 ¥ksd` izæklu rFkk futh izæklu d`k vFkZ
49 ¥ksd` izæklu rFkk futh izæklu ds` chp

lekurk,∑
50 ¥ksd` izæklu rFkk futh izæklu eÍ

vlekurk,∑
51 oqMjks foYlu d`k ;ksxnku
52 jkT; cuke cktkj ppkZ
52 uohu ¥ksd` izæklu d`k rkRi;Z
52 guh izfrosnu] 1967
53 feUuks czqd` lEes¥u] 1968

53 f}rh; feUuks czqd` lEes¥u] 1988
53 uohu ¥ksd` izæklu d`h foæs"rk,∑
54 ¥ksd` fod`Yi mikxe
54 u;k ¥ksd` izcU| ifjizs{;

● ew¥ vo|kj.k,∑ ,oa fl*kUr (Basic
Concepts and Principles)

56 laxBu
56 laxBu d`k rkRi;Z
56 laxBu d`h mRif®
56 laxBu d`k egRo
57 laxBu d`h ifjHk"k,∑
57 laxBu d`h foæs"rk,∑
57 laxBu vkSj izæklu eÍ vUrj
57 laxBu ds` vk|kj
58 psLVj vkbZ\ cukZMZ ds` laxBu lEcU|h

fopkj
58 laxBu ds` izd`kj # vkSipkfjd` o

vukSipkfjd` laxBu
58 vkSipkfjd` laxBu d`h foæs"rk,∑
59 vkSipkfjd` laxBu ds` ¥kH
59 vkSipkfjd` laxBu d`h gkfu
59 vukSipkfjd` laxBu d`h foæs"rk,∑
59 vukSipkfjd` laxBu ds` ¥kH
59 vukSipkfjd` laxBu ls gkfu
59 vkSipkfjd` rFkk vukSipkfjd` laxBu eÍ

vUrj
60 inlksiku
60 vknsæ d`h ,d`rk
61 vknsæ d`h ,d`rk ds` xq.
61 vknsæ d`h ,d`rk d`h vk¥kspuk,∑
61 fu;U(. d`k foLrkj
62 ‘fu;U(. ds` foLrkj’ d`ks izHkfor d`jus

ok¥s d`kjd`
62 inlksiku vkSj fu;U(. ds` foLrkj eÍ

lEcU|
62 ‘fu;U(. ds` foLrkj’ fo";d` oh\ ,\

xzsD;wul d`k n~fÆVd`ks.
63 izkf|d`kj rFkk nkf;Ro
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63 l®k vkSj nkf;Ro ds` chp lEcU|
64 leUo;
64 leUo; d`h vko';d`rk
64 leUo; d`h fof|;k∑
65 leUo; ds` fl*kUr
65 leUo; ds` Ôi
66 leUo; d`h ck|k,∑
66 ds`Unzh;d`j. vkSj fod`Unzhd`j.
67 ds`Unzh;d`j. ds` xq. ;k ¥kH
67 ds`Unzh;d`j. ds` nks" ;k voxq.
67 fods`Unzhd`j. ds` xq.
67 fods`Unzhd`j. ds` voxq.
67 Hkjr eÍ fods`Unzhd`j. d`h leL;k,∑
68 izR;k;kstu
68 izR;k;kstu d`h ifjHk"k,∑
68 vf|d`kjkÍ ds` izR;k;kstu d`h ck|k,∑
69 i;Zos{k.
70 i;Zos{kd` ds` d`k;Z
70 eq“; d`k;Zikf¥d`k
71 eq“; d`k;Zikf¥d`k ds` fof˙kUu izd`kj
71 eq“; d`k;Zikf¥d`k ds` d`k;Z
72 lw( vkSj LVkœ`
73 lw( vkSj LVkœ` ds` chp vUrj ds` lEcU| eÍ

lko|kfu;k∑
73 LVkœ` ds` izd`kj # lkekU;] lgk;d` ,oa

rd`uhd`h LVkœ`

● izæklu ds` fl*kUr
(Theories of Administration)

75 izæklfud` fl*kUr d`k rkRi;Z
75 laxBu d`k ækL(h; fl*kUr
75 gsujh œs`;ks¥ ds` fopkj
76 ¥wFkj xqf¥d` rFkk ,¥\ ,œ`\ mfoZd` ds`

fopkj
76 ækL(h; fl*kUr d`h vk¥kspuk
76 oSKkfud` izcU| d`h vo|kj.k
76 ,œ`\ MCY;w\ Vs¥j d`k oSKkfud` izcU|

fl*kUr
77 fdz`;kæh¥ v÷;{krk d`h vo|kj.k
77 ekufld` dz`kfUr d`h vo|kj.k
78 oSKkfud` izcU| d`h vk¥kspuk,∑
78 ukSd`jækgh fl*kUr ·oscj rFkk mlds`

vk¥kspd`‚
79 vknæZ ukSd`jækgh d`h foæs"rk,∑
79 vknæZ ukSd`jækgh d`h vk¥kspuk,∑
79 ekuo lEcU| Ldw`¥ ·,YVu es;ks rFkk vU;‚
79 izFke v÷;;u
80 gkWFkksuZ iz;ksx
81 O;ogkjoknh mikxe
81 O;ogkjoknh mikxe d`h foæs"rk,∑
82 iz.k¥h mikxe ;k O;oLFkk mikxe
82 O;oLFkk mikxe d`h foæs"rk,∑
83 O;oLFkk mikxe d`h vk¥kspuk,∑

● izæklfud` O;ogkj
(Administrative Behaviour)

84 fu.Z;-fuekZ. d`k vFkZ
84 gcZVZ ,\ lkbeu d`k fu.Z;-fuekZ. fl*kUr

84 lapkj d`h vo|kj.k
85 lapkj d`h izHkoæh¥rk d`ks cÈ<kus ok¥s

d`kjd`
85 lapkj d`ks izHkoghu cukus ok¥s rRo ;k

lapkj d`h d`fBukb;k∑
85 tulEidZ`
85 izæklfud` laLd~`fr d`k vFkZ
86 izæklfud` laLd~`fr d`h foæs"rk,∑
86 fu;U(. d`k vFkZ
86 fu;U(. ds` mˆs';
86 fu;U(. d`h foæs"rk,∑
87 fu;U(. ds` Ôi
87 fu;U(. O;oLFkk d`h leL;k,∑
87 fu;U(. ds` fl*kUr
88 usr~Ro d`k vFkZ
88 usr~Ro d`h foæs"rk,∑
88 usr~Ro fl*kUr
90 vfHizsj.k ds` fl*kUr ·ekL¥ks rFkk gtZcxZ‚
90 vfHizsj.k d`k vFkZ ,oa ifjHk"k
91 vfHizsj.k d`k egRo
91 vfHizsj.k ds` izd`kj
91 vfHizsj.k d`h fof|;k∑ ,oa rd`uhdÍ`
91 vfHizsj.k d`ks izHkfor d`jus ok¥s ?Vd`
92 vfHizsj.k ds` fl*kUr
 92 vfH^sj.k ds` ijEijkxr fl*kUr
92 vfHizsj.k d`h vk|qfud` fopkj|kjk,∑
94 euksc¥ d`k vFkZ
94 euksc¥ d`h foæs"rk,∑
95 euksc¥ d`ks izHkfor d`jus ok¥s d`kjd`

vFkok euksc¥ ds` fu|kZjd` rRo
95 euksc¥ d`k fod`kl
96 euksc¥ d`ks izHkoghu cukus ok¥s d`kj.
96 Hkjrh; lUnHZ eÍ euksc¥ d`ks izHkfor d`jus

ok¥s rRo

● tokcns;rk rFkk fu;U(.
(Accountability and Control)

97 tokcns;rk d`h vo|kj.k
97 fu;U(. d`h vo|kj.k
97 ¥ksd` izæklu ij fo|k;h fu;U(.
100 ¥ksd` izæklu ij d`k;Zikf¥d`k fu;U(.
100 ¥ksd` izæklu ij U;kf;d` fu;U(.
102 ukxfjd` vkSja izæklu
103 HzÆVkpkj
104 Hkjr eÍ HzÆVkpkj fujks| ds` f¥, fof|d`

^ko|ku ,oa laLFkk,a
104 HzÆVkpkj jksd`us ds` mik;
104 ^'kklfud` lq|kj vk;ksx d`h HzÆVkpkj d`e

d`jus ds` f¥, egRoiw.Z flœ`kfj'kÍ (2007)
105 HzÆVkpkj jksd`us eÍ lgk;d` dq`N laLFkk,a
106 ^'kklfud` lq|kj
108 ljd`kfj;k vk;ksx
109 ¥ksd`  lsokvkÍ  eÍ  tokcns;rk  #  mHjrh

^o~f®;k∑
109 lwpuk ikus d`k vf|d`kj
111 ukxfjd` lekt d`h Hwfed`k
111 turk d`h Hkxhnkjh
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● izæklfud` O;oLFkk,∑
(Administrative Systems)

113 la;qDr jkT; vejhd`k d`h ljd`kj ,oa
lafo|ku

113 la;qDr jkT; vejhd`k eÍ ¥ksd` lsokvkÍ d`k
fod`kl

116 vejhd`h ¥ksd` lsok d`h izeq[ foæs"rk,∑
117 bax¥S≥M d`h ljd`kj vkSj lafo|ku
119 bax¥S≥M eÍ ¥ksd` lsok d`k fod`kl
119 œq`YVu lfefr] 1966
120 bax¥S≥M d`h ¥ksd` lsok d`h foæs"rk,∑
120 œz`kal d`h ljd`kj ,oa lafo|ku
122 œz`kal eÍ ¥ksd` lsokvkÍ d`k fod`kl
122 œz`kalhlh ¥ksd` lsok d`h foæs"rk,∑
123 tkiku d`h ljd`kj ,oa lafo|ku
124 tkiku eÍ ¥ksd` lsokvkÍ d`k fod`kl
124 tkikuh ¥ksd` lsok d`h izeq[ foæs"rk,∑

● d`kfeZd` izæklu
(Personnel Administration)

125 d`kfeZd` izæklu d`h vo|kj.k
126 ¥ksd` lsok d`k vFkZ
126 ¥ksd` lsok ds` d`k;Z
127 Hkjr eÍ ¥ksd` lsok
127 Hkjrh; ¥ksd` lsok d`h foæs"rk,∑
129 fod`klæh¥ lekt eÍ flfo¥ lsok d`h

Hwfed`k
130 ukSd`jækgh d`h vo|kj.k
130 ukSd`jækgh ds` xq.
131 ukSd`jækgh ds` nks"
132 ukSd`jækgh ds` izd`kj
133 izfrc* ukSd`jækgh d`h vo|kj.k
133 fod`kl izæklu eÍ ukSd`jækgh d`h Hwfed`k
134 lkekU;K cuke foæs"K fookn
134 Hkjrh; izæklu eÍ lkekU;K cuke foæs"K

fookn
135 in oxhZd`j.
136 Hkjr eÍ in oxhZd`j.
137 fczVsu eÍ in oxhZd`j.
137 la;qDr jkT; vejhd`k eÍ in oxhZd`j.
137 HrhZ d`k vFkZ
138 HrhZ ds` LoÔi # ud`kjkRed` vkSj ld`kjkRed`
138 HrhZ d`h izfdz`;k
138 HrhZ d`h fof|;k∑ ,oa izd`kj
139 HrhZ d`h ;ksX;rk i*fr
140 fuÆiknu-ewY;kad`u
140 m®e HrhZ i*fr d`h vko';d` ærsÛ
140 izfæ{k. d`k vFkZ
141 izfæ{k. d`k mˆs';
141 izfæ{k. ds` izd`kj
142 Hkjr eÍ izfæ{k. vfHd`j. vkSj laLFkk,∑
143 inksUufr d`k vFkZ
143 inksUufr ds` ^d`kj
143 inksUufr d`k egRo
143 inksUufr ds` fl*kUr
144 ojh;rk vkSj ;ksX;rk fl*kUr d`k lkeatL;
145 osru ,oa lsok ærsÛ
145 Hkjr eÍ osru

146 vU; lqfo|k,∑ vkSj H®s
146 lsokfuo~f® ,oa iÍæu
147 jktuhfrd` d`k;Zik¥d`kÍ ds` lkFk lEcU|
148 izæklfud` lnkpkj
148 izæklfud` uSfrd`rk d`k O;ogkj d`k;e

d`jus ok¥s ew¥ rRo

● fo®h; izæklu
(Financial Administration)

150 fo®h; izæklu d`h vo|kj.k
150 Hkjr eÍ fo®h; izæklu
150 ctV d`k rkRi;Z
151 ctV fuekZ. ds` fl*kUr
151 ctV ds` d`k;Z
151 ctV d`k oxhZd`j.
152 ctV d`k vkfFkZd` vkSj lkekftd` izHko
152 Hkjr eÍ ctV O;oLFkk d`k fod`kl
152 Hkjr eÍ ctV fuekZ. d`h izfdz`;k
153 fo® ea(k¥; }kjk ctV tk∑p fdz`;k
153 vk; d`k vuqeku
153 ctV vuqekukÍ d`h dS`fcusV }kjk Lohd~`fr
153 lafpr fuf|
154 vkd`fLed` fuf|
154 ¥ksd` ¥s[k
154 d`VkSrh izLrko
155 ¥s[kuqnku
155 fofu;ksx fo|s;d`
155 fo® fo|s;d`
155 ?kVs d`k fo®
155 lkoZtfud` )`.
156 lkoZtfud` )`. rFkk O;fDrxr )`. eÍ

vUrj
156 lkoZtfud` )`. o d`j eÍ vUrj
156 lkoZtfud` )`.kÍ d`k egRo
157 lkoZtfud` )`.kÍ ds` mˆs';
157 lkoZtfud` )`. d`k oxhZd`j.
157 lkoZtfud` )`. ds` xq. ,oa nks"
158 lkoZtfud` fo® ij fu;U(.
158 ctVh; fu;U(.
158 ¥ksd` ¥s[k lfefr
158 izkDd`¥u lfefr
159 lgd`kjh m»e lfefr
159 Hkjr eÍ ¥s[kad`u vkSj vads`{k.
160 ¥s[k vkSj ¥s[k ijh{k. d`k i~FkDd`j.

● Hkjr eÍ la?h; ljd`kj rFkk izæklu
(Union Government and
Administration in India)

161 Hkjrh; izæklu d`k fod`kl
161 fczfVæ fojklr
163 Hkjrh; izæklu d`h laoS|kfud` Ôijs[k
166 Hkjrh; la?okn d`k LoÔi
167 Hkjrh; lafo|ku la?kRed` gS
167 Hkjrh; lafo|ku ds` ,d`kRed` ¥{k.
168 Hkjr d`k jkÆV_ifr
169 jkÆV_ifr d`h æfDr;k∑ rFkk d`k;Z
169 jkÆV_ifr d`h fLFkfr
170 42oÍ laoS|kfud` laæks|u }kjk jkÆV_ifr d`h

fLFkfr



170 iz|kueU(h
171 iz|kueU(h d`h fLFkfr
171 eaf(ifj"nΩ
172 ds`Unzh; lfpok¥;
173 ds`Unzh; lfpok¥; ds` d`k;Z
173 ds`Unzh; lfpok¥; d`h lajpuk
173 foHkx vkSj ea(k¥;
173 ds`Unzh; lfpok¥; eÍ vof| iz.k¥h
174 d`k;Zikf¥d`k vfHd`j.
174 eaf(e≥M¥ lfpok¥;
174 eaf(e≥M¥ lfpok¥; d`h LFkkiuk
175 eaf(e≥M¥ lfpok¥; ds` d`k;Z
176 eaf(e≥M¥ lfpo d`h Hwfed`k
176 iz|kuea(h d`k;kZ¥;
176 iz|kuea(h d`k;kZ¥; d`k d`k;Z
176 ;kstuk vk;ksx
178 jkÆV_h; fod`kl ifj"nΩ
178 ;kstuk vk;ksx ds` LFkku ij uhfr vk;ksx

d`h LFkkiuk
180 fo® vk;ksx
180 pquko vk;ksx
182 pquko lq|kj
182 Hkjr d`k fu;U(d` rFkk egk¥s[k ijh{kd`
184 lkoZtfud` m»e
185 foHkxh; m»e
185 oS|kfud` fuxe
185 ljd`kjh d`Eiuh
186 laxBu ds` vU; LoÔi
186 la;qDr m»e
186 mnkjhd`j. rFkk blds` izHko

● Hkjr eÍ ¥ksd` lsok,∑
(Civil Services in India)

188 vf[¥ Hkjrh; ,oa ds`Unzh; lsok,∑
188 vf[¥ Hkjrh; lsokvkÍ d`k xBu
189 Hkjrh; izæklfud` lsok
189 Hkjrh; iqf¥l lsok
189 Hkjrh; ou lsok
189 Hkjrh; izæklfud` lsok d`k egRo
190 vf[¥ Hkjrh; lsokvkÍ eÍ HrhZ
190 vf[¥ Hkjrh; lsokvkÍ ds` d`kfeZd`kÍ d`k

izfæ{k.
190 laoxZ izcU|
190 ds`Unzh; lsok,∑
191 izfæ{k. ,oa laoxZ izcU|
191 Hkjrh; fonsæ lsok
191 la? ¥ksd` lsok vk;ksx
192 ¥ksd` lsokvkÍ eÍ inkÍ d`k vkj{k.
193 Hkjr eÍ mPprj vlSfud` lsod`kÍ d`k izfæ{k.
194 ea(h vkSj flfo¥ d`eZpkjh ds` chp lEcU|
195 uhfr d`k;kZUo;u d`h izfdz`;k eÍ lEcU|
196 lEcU|kÍ ds` chp leL;k,∑

● jkT; ,oa ft¥k izæklu
(State and District
Administration)

198 jkT; izæklu d`h lajpuk
198 jkT;ik¥
198 jkT;ik¥ d`h okLrfod` fLFkfr

200 jkT;ik¥ d`k vkSfpR;
200 lalnh; æklu iz.k¥h vkSj jkT;ik¥
200 ljd`kfj;k vk;ksx d`h flœ`kfjæÍ
201 eq“;ea(h
201 eq“;ea(h ds` vf|d`kj ,oa d`k;Z
201 eq“;ea(h vkSj eaf(ifj"nΩ
201 eq“;ea(h vkSj fo|ku lHk
202 eq“;ea(h vkSj jkT;ik¥
202 eq“;ea(h d`h okLrfod` fLFkfr
202 lfpok¥;
203 lfpok¥; ds` d`k;Z
203 eq“; lfpo
204 funsæk¥;
206 ft¥k|hæ # ifjorZuæh¥ Hwfed`k

● LFkkuh; ljd`kj
(Local Government)

208 LFkkuh; Loæklu d`h vo|kj.k
209 LFkkuh; Loæklu ij ljd`kjh fu;U(.
209 xzkeh. LFkkuh; æklu # iapk;rh jkt
210 iapk;rh jkt d`k u;k LoÔi
211 iapk;rh jkt d`h vk¥kspuk,∑
211 uxjh; LFkkuh; æklu # uxjikf¥d`k

O;oLFkk
212 uxjikf¥d`k,∑
213 uxjh; æklu d`h leL;k,∑
213 uxjikf¥d`k vf|fu;e] 1992
213 iapk;rh jkt # næk ,oa fnæk
214 73ok∑ lafo|ku laæks|u
214 74ok∑ lafo|ku laæks|u

● ikfjHkf"d` æCnko¥h (Glossary)

  A
216 Aministration ·izæklu‚
216 Administrative Behaviour ·izæklfud`

O;ogkj
216 Allegiance ·fuÆBk‚
216 Autonomy  ·Lok;®rk‚
216 Abul Fazal ·vcq¥ œ`Èt¥‚
216 Administrative Tribunal ·izækld`h;

U;k;kf|d`j.‚
216 Administrative Law ·izækld`h; d`kuwu‚
216 Abraham Maslow ·vczkge ekL¥ks‚
216 Analogical Method ·lkn~';kRed` i*fr‚
217 Aristotle ·vjLrw‚

  B
217 Bureaucracy ·vf|d`kjhrU( ;k

ukSd`jækgh‚
217 Board and Bureau System ·cksMZ ,oa

C;wjks O;oLFkk‚
217 Balanced Bureaucracy ·larqf¥r

ukSd`jækgh‚
217 Benevolent Authoritative ·fgrd`kjh

loZl®kf|d`kj‚
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222 Human Resource Audit ·ekuoh;
lalk|ukÍ d`k ¥s[k-ijh{k.‚

222 Human Resources Development
·ekuoh; lalk|u fod`kl‚

223 Headquarters and the field ·iz|ku
d`k;kZ¥; rFkk {ks(‚

223 Hobbes ·gkWCl‚

  I
223 Independent Regulatory Commission

·LorU( fu;ked`h; vk;ksx‚
223 Impersonality ·voS;fDrd`rk‚
223 Inductive Method ·vkxeukRed` i*fr‚
223 Imperialism ·lkezkT;okn‚
224 Internationalism ·vUrjkZÆV_okn‚
224 Indian Federalism ·Hkjrh; la?okn‚
224 Inter Services Organisation ·vUrj lsok

laxBu‚
224 Ideology ·fopkj|kjk‚

  J
224 Joint Responsibility ·lkewfgd`

m®jnkf;Ro‚
224 Judicial Review ·U;kf;d` iqujko¥ksd`u‚
224 Job Environment ·d`k;Z okrkoj.‚
225 Job Reference ·d`k;Z lads`r‚
225 Job Instruction Training (JIT) ·d`k;Z

funsZfær izfæ{k.‚
225 Job Methods Training ·d`k;Z fof|

izfæ{k.‚
225 Job Relation Training ·d`k;Z lEcfU|r

izfæ{k.‚
225 Journeyman ·d`k;Zdq`æ¥ O;fDr‚

  K
225 Key Industry ·O;kikfjd` O;oLFkk‚
225 Key Job ·d`k;ZO;oLFkk‚
225 Kick Back ·c¥ iz;qDr‚
225 Kitchen Cabinet ·vUrjax eaf(eaM¥‚
225 Karl Marx ·d`k¥Z ekDlZ‚
225 Kautilya ·d`kSfVY;‚

  L
226 Lenin ·¥sfuu‚
226 Laissez Faire ·¥Slsl œs`;j‚
226 Legal Right ·d`kuwuh vf|d`kj‚
226 Local Self Government ·LFkkuh;

Loæklu‚
226 Lokpal ·¥ksd`ik¥‚
226 Lokayukt ·¥ksd`k;qDr‚

  M
226 Morale ·euksc¥‚
226 Marxism ·ekDlZokn‚

  N
227 Nationalism ·jkÆV_okn‚
227 Natural Right ·izkd~`frd` vf|d`kj‚

  C
217 Cabinet Secretariat ·eaf(eaM¥ lfpok¥;‚
218 Central Vigilence Committee ·ds`Unzh;

lrdZ`rk vk;ksx‚
218 Council of Ministers ·eaf(ifj"nΩ‚
218 Conduct Rules ·vkpkj-fu;e‚
218 Chester I. Bernard ·psLVj vkbZ\ cukZMZ‚
218 Chris Argyris ·fdz`l vfxZfjl‚
218 Castism ·tkfrokn‚
218 Communalism ·lkEiznk;okn‚
218 Class-Struggle ·oxZ-la?"Z‚
219 Civil Equality ·ukxfjd` lekurk‚
219 Civil Service ·¥ksd` lsok‚
219 Caste Bureaucracy ·tkrh; ukSd`jækgh‚
219 Colonialism ·mifuosæokn‚
219 Constitution ·lafo|ku‚
219 Constitutional Government ·laoS|kfud`

ljd`kj‚
219 Confederation ·ifjla? vFkok

jkT;e≥M¥‚

  D
219 Direct Democracy ·izR;{k iztkra(‚
219 Delegated Legislation ·izn® fo|k;u‚
219 Departmentalism Build ·foHkxhd`j.

jpuk‚
219 Deductive Method ·fuxeukRed` i*fr‚
219 Democracy ·iztkra(‚
220 Developing Countries ·fod`klæh¥ nsæ‚
220 Discipline ·vuqæklu‚
220 Douglas McGregor ·Mx¥l eSdΩ`fxzxksj‚
220 Doctrine of Colourable Legislation

·NnΩe fo|k;u d`k fl*kUr‚

  E
220 Empirical Approach ·vkuqHfod` mikxe‚
220 Environmentalism ·i;kZoj.okn‚
220 Ecological Approach ·ikfjfLFkfrd`h

mikxe‚
221 E-Governance ·bZ-æklu‚

  F
221 Fred W. Riggs ·œzs`M MCY;w\ fjXl‚
221 Frederick Herzberg ·œzs`Mfjd` gtZcxZ‚
221 Frederick Winslow Taylor ·œzs`Mfjd`

foUl¥ks Vs¥j‚

  G
221 Globalisation ·oS'ohd`j.‚
222 Governmental and Administrative

Areas ·ækld`h; ,oa izækld`h; {ks(‚
222 George Alton Mayo ·tkWtZ ,YVu es;ks‚

  H
222 Herbert A. Simon ·gcZVZ ,\ lkbeu‚
222 Henry Fayol ·gsujh œs`;ks¥‚
222 Human Resources Accounting ·ekuoh;

lalk|ukÍ d`k ¥s[kd`j.‚
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227 Neo Colonialism ·uo-mifuosæokn‚
227 National Commission for Scheduled

Castes and Scheduled Tribes ·jkÆV_h;
vuqlwfpr tkfr rFkk tutkfr vk;ksx‚

227 National Commission for Minorities
·jkÆV_h; vYila“;d` vk;ksx‚

227 National Commission for Backward
Classes ·jkÆV_h; fiNÈMk oxZ vk;ksx‚

227 National Commission for Women
·jkÆV_h; efg¥k vk;ksx‚

  O
227 O & M ·laxBu ,oa i*fr‚
228 Officialdom ·ljd`kjhiu ;k vœ`ljækgh‚
228 Outcome Budget ·ifj.ke ctV‚

  P
228 Public Corporation ·¥ksd` fuxe‚
228 Public Policy ·¥ksd` uhfr‚
228 Public Administration and Political

Science ·¥ksd` izæklu vkSj jktuhfr
foKku

229 Performance Budget ·fuÆiknu ctV‚
229 Personality Cult ·O;fDrRo izHko‚
229 Planning Commission ·;kstuk vk;ksx‚
229 Parliamentary Government ·lalnh;

ljd`kj‚
229 Presidential Government ·v÷;{kh;

æklu‚
229 Political Monism ·jktuhfrd` v}Srokn‚
229 Patronage Bureaucracy ·laj{k.`

ukSd`jækgh‚
229 Political Culture ·jktuhfrd` laLd~`fr‚
230 Political Development ·jktuhfrd`

fod`kl‚
230 Political Elite ·jktuhfrd` vfHtu‚
230 Plato ·I¥sVks‚
230 Political Modernisation ·jktuhfrd`

vk|qfud`hd`j.‚
231 Political Socialisation ·jktuhfrd`

lekthd`j.‚

  Q
231 Quarter Master General’s Branch

·DokVZj ekLVj-lkekU; æk[k‚
231 Quasi Municipal Corporation ·v|Z

uxjikf¥d`k fuxe‚

  R
231 Rule of Law ·d`kuwu d`k æklu‚

231 Regionalism ·{ks(okn‚
231 Red Tape ·¥k¥œ`hrkækgh‚

  S
231 Scanlon Plan ·ek(kvkÍ d`h x.uk d`jus d`h

;kstuk‚
231 Scientific Management ·oSKkfud` izcU|‚
232 School District ·ft¥k fo»k¥;] ft¥k

izcU|‚
232 Sinecure ·d`k;ZHkj jfgr in‚
232 Separation of Powers ·æfDr-i~FkDd`j.‚
232 Social Justice ·lkekftd` U;k;‚
232 Socialism ·lektokn‚

  T
232 Teaching and Training ·fæ{k. vkSj

izfæ{k.‚
232 Traditional Budget or Line Item Budget

·ijEijkxr ctV ;k ¥kbu vkbVe ctV‚

  U
232 Universal Adult Franchise ·lkoZtfud`

o;Ld` erkf|d`kj‚
232 Utopian Socialist ·LoIunæhZ lektoknh‚
232 Unitary Government ·,d`kRed` ljd`kj‚
232 UNO-United Nations Organisation

·la;qDr jkÆV_ la?‚

  W
233 Woodrow Wilson ·oqMjks foYlu‚
233 Welfare State ·¥ksd`d`Y;k.d`kjh jkT;‚
233 Weighted Voting ·xq:rkiw.Z ernku‚
233 Whitley Council ·fÿV¥s ifj"nΩ‚

  Z
233 Zero-base Budget ·æwU; vk|kfjr ctV‚

234 izeq[ vo|kj.k,∑ ,oa fl*kUr
(Main Concepts and Theories)

238 egRoiw.Z d`Fku
(Important Statements)

246 egRoiw.Z vk;ksx ;k lfefr;k∑
(Important Commission or
Committees)

250 ¥ksd` izæklu ij f¥f[r izeq[ iqLrdÍ`
(Prominent Books Written on
Public Administration)

254 oLrqfuÆB iz'u
(Objective Questions)
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